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Blended Courses 

Blended training courses use an optimal mix of training 
methods that provide participants with the most 
convenient, effective and economical path in obtaining 
ITIL Intermediate certification. Blended courses offer the 
best of both worlds: classroom interaction with peers and 
additional flexibility of self-paced e-Learning. 

Thinking beyond the traditional classroom ‘box’, blended 
courses deliver the ‘knowing’ component of the course via 
self-paced eLearning that can be completed at own time 
and at own pace.

eLearning

This delivery approach is ideal for training large groups 
of people in various locales along with those who face 
challenges with being away from client engagements. Each 
e-Learning module is developed allowing you to gain most 
value from our highly innovative, interactive and 
comfortable e-Learning environment providing for optimal 
anytime, anywhere learning.

Traditional Classroom

ITpreneurs continues to offer traditional classroom training 
courses in both a public and on-site environment. These 
highly engaging and interactive courses provide 
participants with the opportunity to more closely 
collaborate with colleagues.

Virtual Classroom

ITpreneurs virtual classroom mimics a traditional classroom 
environment with virtual break out rooms and video 
conferencing options enabling a truly engaging and 
interactive course experience. The virtual classroom 
provides a travel-free, cost effective and efficient approach 
towards best obtaining the knowledge covered in the 
course while engaging with a LIVE instructor virtually.

ITIL ® is a Registered Trade Mark, and Registered Community Trade 
Mark of the Office of Government Commerce, and is Registered in 
the U.S. Patent and Trademark Office. 

This COBIT product suite includes COBIT  4.1, which is used by 
permission of the IT Governance Institute (ITGI). ©1996, 1998, 
2000, 2005 IT Governance Institute (ITGI). All rights reserved. 
COBIT  is a registered trademark of ISACA and the IT Governance 
Institute.
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  ITIL Expert Program                            e-hours  Days                                                                                                  e-hours  Days   

e-hours:
 
Total hours for e-Learning modules which are required to be completed before each block.  
e-Learning hours do not include recommended self-study hours.

It is required to complete the eLearning module for a specific session before entering the classroom.

Classic 

In this option, participants will meet with instructor and other  
learners 3-times over a period of 12 weeks.  The eLearning portion 
of the course modules needs to be completed before the classroom 
and the remainder once module is completed.  Exams are completed 
between the classroom sessions and are scheduled at your leisure; 
exams are web-based.

Classic Virtual

This program is identical to the ‘Classic’ with the difference that all 
sessions take place in a virtual classroom setting with a ‘live’ instructor.  
This means that you do not have to travel to become an ITIL Expert, 
resulting in a significant cost reduction.
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Capability
Service Offerings & Agreements +Planning Protecting & Optimizing
Release Control  & Validation + Operational Support & Analysis 
Managing Across the Lifecycle 

Service Strategy+ Service Design  + Continual Service  Improvement  
Service Transition +Service Operations
Managing Across the Lifecycle 
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ITIL ® is a Registered Trade Mark, and Registered Community Trade Mark of the 
Office of Government Commerce, and is Registered in the U.S. Patent and 
Trademark Office. 
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